6 INCLAVI
Inclusive Aviation

Co-funded by
the European Union

INCLAVI NEWSLETTER - JANUARY 2025

The EU-funded project INCLAVI (INCLusive AVlation), develops an accredited online learning platform,
targeting staff in airlines and in the aviation industry in general, to train them to better serve Persons with
Disabilities (PwD) and others with specific accessibility requirements. INCLAVI drives change in air
transport accessibility through respect, dignity, and inclusivity.

Project Status

The INCLAVI projectis at a crucial stage, as we have started developing a comprehensive curriculum
consisting of 40 accessibility-focused modules. Designed in collaboration with university and industry
partners, these modules will be available free of charge to aviation and tourism professionals wishing to
enhance their accessibility knowledge.

The curriculum will be hosted on an easy-to-use Learning Management System (LMS), supported by a mobile
app, offering self-paced, fully online training. We are currently in the demo phase, featuring six modules,
available here: INCLAVI Curriculum.

Stay tuned for further updates!

Demonstration of the INCLAVI Training Curriculum

The training curriculum is designed to support the educational and skills development of industry
professionals and students in higher education and vocational training. Following the INCLAVI pedagogical
pathway, 40 training modules will be offered in a flexible, modular framework covering key aspects of
service design for Passengers with Reduced Mobility (PRMs) in the aviation sector. Modules will be
delivered both on a mobile App and through a Web platform with basic, intermediate, and advanced
learning paths for front-line staff, managers, and students.

Check out our demo here: Demo.

Mobile App Development

INCLAVI Mobile App: Elevating Aviation Training Anywhere, Anytime!

We’'re excited to share a major milestone in the INCLAVI project: the launch of the INCLAVI Mobile App,
designed to provide greater flexibility and accessibility in aviation training to professionals and students
alike. This mobile-friendly platform provides instant access to training modules, instructional videos, and
real-time progress tracking, ensuring a seamless learning experience no matter where you are. Fully
integrated with the LMS, the app allows learners to stay up to date with course content and receive
important training updates directly on their smartphones.

Currently available for Android devices, the INCLAVI Mobile App is tailored to meet the demands of aviation
education in an increasingly digital world. Whether you're in the terminal, classroom, office, or between
shifts, you can continue learning without interruption. Stay tuned for further updates as we prepare for the
full-scale release!


https://www.inclavi.eu/
https://www.inclavi.eu/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhaagaheliaonline.fi%2Fsign-up%2Finclavi-demo%2F%3Fgid%3D19710%26un77Pc3iKvYog&data=05%7C02%7CNamrata.Sethi%40haaga-helia.fi%7C1503687c5ab842e2c0f408dd6d4cbb82%7Ca9e39483dd214c25b8482a625cff7939%7C0%7C0%7C638786898573243565%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yTI2P0mnE6SOmDfd8br7iXmYXQMX1o2jeTI9c48ISUQ%3D&reserved=0
https://haagaheliaonline.fi/groups/inclavi-demo/
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INCLAVI Consortium present at the IATA Wings of Change Europe 2024 event hosted in
Rome
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The INCLAVI project showcased its demo curriculum at its booth during the IATA Wings of Change Europe
event in Rome. This setup provided a fantastic opportunity to present the curriculum and engage directly
with key aviation stakeholders, facilitating insightful discussions on the curriculum, garnering significant
interest. The consortium is excited to build on these interactions and plans to pilot the curriculum with the
stakeholders who expressed interest.

2025 Events

The consortium members attended two events during January 2025 with the objective to disseminate the
project and showcase the training curriculum:

Matka Travel Fair in Helsinki, Finland (January 16-19) — The INCLAVI Consortium took part in the
biggest travel and tourism fair in Nordic Europe. During the event, the Consortium, together with the
event hosts Suomen Matkailualan Liitto (Association of Finnish Travel Industry), organized a panel
discussion on accessible tourism. Representatives from the International Air Transport Association
(IATA), European Network for Accessible Tourism (ENAT), Istanbul Grand Airport (IGA), Haaga-Helia
University of Applied Sciences, and Palmuasema (a Finnish accessibility expert) outlined the latest
developments and future trends in accessibility, all the while highlighting the urgency of advancing on
the travel and tourism industries’ preparedness ahead of the upcoming EU Accessibility Act
enforcement. The panel spurred a lot of engagement from the audience Read more on our LinkedIn

post.



https://matka.messukeskus.com/en/
https://www.linkedin.com/posts/inclavi-inclusive-aviation-704538268_accessible-tourism-inclusivity-activity-7287053602546741248-aOa1?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAC9SYABGc1sx55OCWnEIloe-P_ZTiJrcdw
https://www.linkedin.com/posts/inclavi-inclusive-aviation-704538268_accessible-tourism-inclusivity-activity-7287053602546741248-aOa1?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAC9SYABGc1sx55OCWnEIloe-P_ZTiJrcdw
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e Fitur in Madrid, Spain (January 22-26) — INCLAVI ambassadors moderated two panels as part of the
half-day UN Tourism and AccessibleEU European Event: “Accessible Tourism: Harnessing the
benefits of inclusive destinations for companies and people”, which involved the European
Commission, and representing both private and public businesses. Read more on our LinkedIn post.

Don’t miss:

Visit the INCLAVI website

Follow us on LinkedIn

INCLAVI Partnership

The Inclusive Aviation project (INCLAVI) is managed by a consortium comprising eight members:
Haaga-Helia UAS, Stichting Breda UAS, Ozyegin Universitesi, Careeria Oy, |IATA Espana SL,
European Network for Accessible Tourism ASBL, lga Istanbul Grand Airport and Yasar Universitesi.

EU Disclaimer: Funded by the European Union. Views and opinions expressed are however
those of the author(s) only and do not necessarily reflect those of the European Union or the
European Education and Culture Executive Agency (EACEA). Neither the European Union nor
EACEA can be held responsible for them.


https://www.ifema.es/en/fitur
https://www.linkedin.com/posts/inclavi-inclusive-aviation_accessible-inclusive-tourism-activity-7290654422886449156-xZge?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAC9SYABGc1sx55OCWnEIloe-P_ZTiJrcdw
https://www.inclavi.eu/
https://www.inclavi.eu/
https://www.linkedin.com/company/inclavi-inclusive-aviation/
https://www.linkedin.com/company/inclavi-inclusive-aviation/
https://www.linkedin.com/company/inclavi-inclusive-aviation/
https://www.inclavi.eu/about-us/
https://www.haaga-helia.fi/en
https://www.buas.nl/en/
https://www.ozyegin.edu.tr/en
https://careeria.fi/en/
https://www.iata.org/en/training/
https://www.accessibletourism.org/
https://www.istairport.com/en/
https://www.yasar.edu.tr/en/
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